
international 
FREIGHT & LOGISTICS SERVICES
Specialising in the Oil & Gas Industry



ABOUT DIALOGFREIGHT

dialogfreight was founded in 1997. We are a leading 
independent provider of international and domestic 
freight transportation and logistics management 
solutions in Azerbaijan and the Caspian Region.



ABOUT DIALOGFREIGHT

Our business model is simple:
• experienced & motivated professionals;
• a sound operational infrastructure;
• personal approach;
• the development of lasting partnerships.

Since entering the Azerbaijan marketplace 
dialogfreight has continued to offer their 
partners:

• innovative products;
• customised processes;
• cost-effective solutions, and
• a commitment to excellence.



ABOUT DIALOGFREIGHT

Collaboration
We are committed to providing sustainable collaboration 
across many market sectors and disciplines in order to 
develop long-term partnerships resulting in market 
leadership for our customers.
We maintain a number of strategic and significant 
partnerships and alliances both regionally and 
internationally with like-minded professionals; ranging 
from global supply chain management, projects and 
international transportation solutions to traditional 
customs brokerage services. Our ability to partner with 
global operators enhances our in-country capability which 
ultimately provides added-value and benefit to our 
customers. Through these partnerships and alliances we 
have the ability to tap into an incredible 2,000+ offices 
across 130 countries across the globe and over many 
different market sectors. However, as an independent we 
always look to secure the best solution for our customers 
taking into account pricing, quality, health & safety and 
time sensitive issues.



ABOUT DIALOGFREIGHT

Collaboration
This may, on occasions, mean that we go out to a number 
of our partners in order to secure the most attractive 
package depending on the customers’ requirements.In
addition, we place great emphasis on utilizing as many 
Azeri sub-contractors/carriers as possible, particularly 
trucking and air carriers. We can think of no better way to 
contribute to the local economy than to involve local 
content into our business model.



ABOUT DIALOGFREIGHT

Proven Ability
We have a proven track record of our ability to 
successfully manage major accounts. Many of our client 
partners have been with us since the Company was set-
up; testifying that our business model works, irrespective 
of the scale and sometimes complex environment in 
which we work.

Of course, client references are an indication of our 
capabilities. On the other hand they do not suggest that 
this is the limit of our abilities. Quite the opposite, our 
clients frequently challenge us with new demands. For us 
“demands” become opportunities.

No matter now “exciting” a Mission Statement may be, or 
using the latest “buzz-word” nothing can replace what is 
really important – that sometimes forgotten aim of 
Customer Satisfaction!



ABOUT DIALOGFREIGHT

Our People
Whilst we don’t exactly have a staff of hundreds, we do 
have a highly motivated and experienced team of 
professionals. Working not only in collaboration with our 
clients, our people also maintain excellent relationships 
with carriers and partners, keeping up-to-date with the 
latest developments on equipment availability & routing 
and, just as importantly, staying in the loop with customs 
regulations.

An important feature of our philosophy is to empower 
Azeri nationals to take a full role in the management 
decision processes. Nobody knows a country better than 
the people who live and work in Azerbaijan. Both 
operational & management support is provided at 
Director Level. This allows the cascading of information to 
flow undiluted.



ABOUT DIALOGFREIGHT

Products and Services
Working in collaboration with our partners we maximize the 
opportunities of the marketplace across all modes of international 
transportation. The combined knowledge and expertise to 
develop solutions to satisfy the individual needs of our customers 
is of paramount importance, ensuring a seamless operation, 
whether it’s for one-off shipments or a full turn-key project:

• multi-modal domestic and international transportation;
• supply chain strategy consultation;
• order and inventory visibility and control;
• materials handling;
• import/export facilitation;
• information technology solutions.

Total Logistics Management Services Include:

• Transportation (International & Domestic Freight Forwarding 
via air, ocean and ground)

• Import and Export Services



UNIVERSAL FREIGHT ORGANISATION MEMBER

• The Universal Freight Organisation (UFO) is an ISO 9001:2008 certified global 
network of 115+ privately owned freight forwarders located in 105+ countries.

• Dialog Freight have satisfied the highest criteria and are awarded the exclusive 
representation of Azerbaijan.



SERVICES

Dialog Freight provides a range of 
logistics and freight services:

• Air Freight
• Ocean Freight
• Overland Freight
• Project Freight
• Customs Services



SERVICES: AIR FREIGHT

• Utilize the world’s leading airlines to 
provide global freight services in 
hundreds of trade lanes

• Focus on a core group of key 
commercial airline and charter 
operators

• Leverage volumes

• Obtain effective space allocations 
and regular flight schedules

• Competitive pricing



SERVICES: AIR FREIGHT

Providing a variety of international 
service levels, gives customers 
flexibility, yet cost-effective worldwide 
air freight options, which are all tied 
together with global information 
systems that provide full shipment 
tracking and transit visibility throughout 
the transportation and distribution 
process.



SERVICES: OCEAN FREIGHT

Our ocean services encompass 
capabilities for handling less-than-
container load (LCL) and full-container 
load (FCL) shipments, break-bulk 
cargoes, and charter services.

By utilizing volume contracts with 
major steamship lines, we obtain value-
based pricing with excellent space 
commitments. 

Service flexibility is assured through 
regular weekly sailing schedules, and 
multiple departure options to match 
supply cycle needs.



SERVICES: OCEAN FREIGHT

Shippers have access to over 200 
ports-of-call in our global consolidation 
network, with service maximized 
through a network of strategic ocean 
export gateways, located in:

• North America
• Asia
• Europe
• Latin America



SERVICES: OCEAN FREIGHT

Value-added services include:
• Complete FCL and LCL service
• FCL contract management
• LCL container consolidation / deconsolidation
• Through service single bill of lading
• Complete shipment responsibility as an OTI
• Forwarding services
• Container management
• Single or multiple vendor consolidation and 

distribution
• Full document services
• Multi-modal service; full cargo transportation 

management



SERVICES: OVERLAND FREIGHT

We regularly move goods smoothly, 
efficiently and quickly across the 
European continent and beyond in a 
timely and cost effective manner, 
utilizing carriers with a proven track 
record to/from Azerbaijan.

Again, in collaboration with our partners 
we are able to provide a comprehensive 
range of services, whether it’s FTL, LTL 
or groupage. 



SERVICES: OVERLAND FREIGHT

Virtually any European consolidation 
point can be considered for a cost 
effective consolidation/groupage 
operation for goods bound to 
Azerbaijan.

Depending on the origin and type of 
load we have the ability to route cargo 
via the north (Russia, Ukraine, Poland) 
or a more southerly route (Bulgaria, 
Turkey and Georgia).



SERVICES: PROJECT FORWARDING

Dialog Freight has expertise within the supply 
chain to enable the movement of goods and 
materials from multiple sources to ultimate 
delivery on site, often from/to remote 
destinations.

We frequently work within client offices and 
liaise with engineers, PSCM staff and logistics 
experts to ascertain the most effective way of 
moving the cargo, both in terms of cost and the 
technical demands of the project. 

Out-of-gauge, heavy lift and abnormal load 
arrangements are scheduled and we employ 
progress chasing with our customer’s own 
suppliers and status/tracking reports are 
standard daily tasks.



SERVICES: PROJECT FORWARDING

Our services include:
• Shipment by all modes
• Expediting heavy lift and abnormal loads
• Full and part air or ocean charters
• Rig mobilisation and demobilisation
• On site attendance at loading point and 

final destination
• Feasibility studies & route planning
• Transport ministry permissions, convoy 

and heavy load escorts



SERVICES: CUSTOMS SERVICES

Our experienced Team is well versed in 
customs regulations of Azerbaijan 
Republic.

As an intermediary between the shipper 
or consignee and the State Customs 
Committee of the Republic, dialogfreight
extracts the relevant product and financial 
information pertaining to the shipment 
and presents this information with proper 
classification, value and duty assessment. 

Contra to popular misconception 
Azerbaijan utilizes internationally 
accepted harmonized commodity codes.



SERVICES: CUSTOMS SERVICES

Many government approved projects, 
such as the oil & gas industry for example 
benefit from zero rated or exempt import 
tariffs. However, there are strict rules 
pertaining to exemption and prospective 
clients are strongly advised to contact us 
concerning advice on this subject.

Presently there is no on-line or registered 
brokerage automated declaration system 
in operation. However, subject to having 
all the correct documentation and 
authorizations in place, we can normally 
complete the clearance process within a 
short time after the cargo has arrived.



SERVICES: CUSTOMS SERVICES

The following shipping documents will 
be required for all imports:
• Master Bill (consigned to dialogfreight)
• House Bill (consigned to actual 

consignee)
• 2 x original Commercial Invoice 

(preferably with commodity codes
inserted)

• 2 x original Packing Lists
• 1 x original Certificate of Origin

All documents should be completed in 
English or Russian.


